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Chapter 1

Introduction

This chapter will guide you through all of
the processes required for you to install
and configure Sage 200 Web Time &
Expenses (Sage 200 WTE).

There is more information on the Sage 200
support area of the Sage website.

For more information see:

see www.sage.co.uk/sage200support

Note: This guide assumes that you are
familiar with SQL Server and IIS V6 and
above. Although the installation tools will
configure most of Sage 200 WTE, it is still
necessary for you to set some tasks.

In this chapter:

Sage 200 WTE Setup ......vveeeiveeeeinnen. 4




Sage 200 WTE Setup

The Sage 200 WTE setup requires the installation and configuration of several programs.
To make this easier to follow, the process has been broken down into several stages.

Confirm the Prerequisites are installed

There are several programs that have to be installed before you can install Sage 200 WTE.
You will need to read Chapter 2, Getting Started first.

Create a Sage 200 Accounts user

You must create a user record in Sage 200 Accounts. This is used by Sage Application
Integration Services to access data from your Sage 200 Accounts program.

Install Sage 200 WTE Web Application and Services

These are the core web services that are used to retrieve and insert data into your Sage
200 WTE application. This also installs the web application that allows the user to enter
their online time sheets and expenses.

Test the Web application

You must test the application and web services to make sure they work correctly.
You must also enter the activation code at this stage.

Install Sage Application Integration Services (AlS)

This application synchronises the Sage 200 WTE system and Sage 200 Accounts data.
It allows you to configure when and how the data is transferred between the two
programs.

Install Sage 200 WTE Application Adapters

These adapters are used by the Sage Application Integration Services to allow
communication between Sage 200 Accounts and the Sage 200 WTE web services.

Run the WTE synchronisation for the first time

This process synchronises Sage 200 Accounts and Sage 200 WTE. It makes sure the
data in Sage 200 WTE is imported from your Sage 200 Accounts program.



Introduction

Run WTE for the first time

The user names for WTE are created when the remote entry users are synchronised. If
necessary you can change these user names.

Once you have completed these steps, you can start entering information into the WTE
application
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Chapter 2
Getting Started

Before you install Sage 200 WTE, read this In this chapter:

chapter. It will help you to understand the . .
reauirements needed to effectively install Prerequisites for Installing Sage 200

Saye 200 WTE, WTE (e 8
Creating a Sage 200 WTE user record in
Sage 200 ACCOUNES ...vvvvvveeeeiiiiiiiieenn, 9

Information you need to install and
configure Sage 200 WTE ................... 12




Prerequisites for Installing Sage 200 WTE

The Sage 200 WTE application requires several other components to be installed before
you can use it. The following prerequisites and components are required for each
installation:

Prerequisites

v/ Microsoft .NET 3.5 Framework Redistributable Package.
This is required by the Sage WTE application.
Note: This is available on the Sage 200 suite DVD.

v/ Internet Information Services v6 or above.
This additional Windows component must be installed on the web server prior to
installation of the Sage 200 WTE web application and services.

Installed Components

= Microsoft XML Parser V4.
(Required by Sage AIS.)
= Microsoft XML Parser V6.
(Required by Microsoft SQL Server Client Tools.)

Internet Information Services (IIS)

You must have Internet Information Services version 6 or above installed on the web
server where you want to host your the Sage 200 WTE web application. If [IS v6 is not
installed, you can find it on your Microsoft Windows CD.

To check your installation of IIS
From the Start menu, select Control Panel.

Select Add or Remove Programs.

]
2

3. Select Add / Remove Windows Components.

4. Select Application Server from the list of components.
5

Click Details and ensure that IS is selected in the list.
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Creating a Sage 200 WTE user record in Sage 200 Accounts

To allow the exchange of data between Sage 200 Accounts and Sage 200 WTE, you need to
have a user record configured within Sage 200 System Administration. You must add this record
as a resource in Sage 200 Project Accounting.

You must have a Sage 200 user record per Sage 200 WTE company.

To create a Sage 200 user record.

1.

2
3.
4

5.
6.
7.

Log onto Sage 200 System Administration.
From the Navigation bar, choose Users.
Select Actions > Add New User.

Enter the Logon Name.
We recommended that this is 'AlS <company name>'.

Note: If you have more than one company in Sage 200 WTE, you must create a different
AlIS logon name for each company. For more information see Adding a New Company on
page 74.

In the Added User Properites, select the Company Access tab.
Select the Sage 200 Accounts company, that you want to integrate with Sage 200 WTE.

Click OK to save the new user record.

Now you must create a role for your AIS user record.

8.
9.

10.

11.
12.
13.

From the Navigation bar, choose Roles.
Select Actions > Add New Role.

Enter the Role name and click OK.
The Role Properties window is displayed.

Select 'Remote Users Access Only'.
Select the Users tab. Move the AIS user record to the Selected Users pane.

Click OK to save this role.

You must also create a Resource record for the user in Sage 200 Project Accounting for the
company that you want to integrate with Sage 200 WTE.

1.
2.

Open the Sage 200 Accounts company.

Choose Project Accounting > Project Maintenance > Resources.
The Resource window appears.

Add a new resource.
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The name of this resource can be set as desired, but this resource must be associated with

the user created within Sage 200 System Administraton.

“n TE - Edit resource

[~ Personal details

[ Payment of expense claims

Standard hours:

000 per week

Payroll Information, .. |

Works Mumber: Expense Claim payment Mone -
method: I J
Title: | | AfC reft | |
Forenames: IAIS Shart name: I vl
Surname: IAIS Post code: I 'I
Sage 200 uset name: I,Q[S j Location
Diate of birth: i Y Cost Centre: I ﬂ
Contact Infarmation. . | BT I j
~Employment [~ Petmissions
10b Function: I Remote Lser: |
Allowed taimportisynchronise with Payroll: ]
Status: IAEtWE j
Allowed to enter other users timesheets: i
Start date: IUS;DWUU? E Allowed to enter other users expense daims: v
End date: N H Allowed to authorise timeshests and expense claims: v

Expense Claim
autharisation limit:

Save

Clase

0.00
Resource's Authorisers... |

4. Select the AIS user from the Sage 200 user name drop-down list.

5.  Select the following check boxes to allow the newly created user to perform the necessary

functions within the AIS synchronisation process.

= Allowed to enter other users timesheets.

= Allowed to enter other users expense claims.
= Allowed to authorise timesheets and expense claims.

6. Click Save.

The new resource is available to you when you configure AlS.
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Notes on installing Windows 2003 server

There is a known issue with some installation applications when they are installed on Windows
2003 Server. When the installer is run, you may see the following message.

Installshield

1603: Ermor installing *Windows Installer engine. 2
1 file which needs to be replaced may be held in
- uge. Cloze all applications and by again.

If this message is displayed when any of the Sage 200 WTE install applications are running, click
'OK" to continue.

There may be a delay before this window is closed. This is normal and may take several minutes.
The delay is due to the application installer checking and installing any prerequisites that may

be required.

11



12

Sage 200 Web Time & Expenses Installation Guide

Information you need to install and configure Sage 200 WTE

The following information is required for the installation of Sage WTE.

To save time, it is recommended that you have the information to hand before beginning the
installation.

= The IP Address or URL of the web server.
= The IP Address, machine name and/or instance name of the database server.
= The system administrator password for your SQL Server.
This must not be a blank password.
= The activation code for your Sage 200 WTE web application.

Retrieving your Activation Code

The installation CD contains a file called MACAddr.exe. This file returns the MAC address used
by your web server and the value is used to create your activation code. When you contact our
Customer Support department to get your activation code, please have the MAC address of
the web server on which you intend to host Sage 200 WTE and the Sage 200 WTE company
name.

Multiple Network Cards

If you have multiple network cards on the web server where you intend to host Sage 200 WTE,
you will need to note the MAC Address for each network card. These additional MAC Addresses
will need to be entered in the SQL tables for your SAGE 200 WTE database.

You will need to enter the additional MAC Addresses in the SYSTEMPARAMS table in the
MacAddress2 and MacAddress3 fields for each company database holding Sage 200 WTE
data.
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Checklist

Before installing the Sage 200 WTE application, make sure you have the following:

I Ny Iy Ny Ny Ny Ny B

(M

Web Server IP Address/URL.

Database Server IP Address/Machine Name.

SQL Server System Administrator logon and password.

Sage 200 WTE Web Application Activation Code per Sage 200 WTE company.
Microsoft .NET Framework v3.5 installed on web server.

Microsoft .NET Framework v3.5 installed on application server.

IIS v6 or above installed and running on the web server.

An AIS user record in the Sage 200 System Administraton application.

A resource associated with the AIS user record within Sage 200 Project Accounting.

Set the resource to allow entry of others timesheets and expenses within Sage 200 Project
Accounting.

Set the resource to allow authorisation of timesheets within Sage 200 Project Accounting.

Set the resource as an authoriser for all remote users within Sage 200 Project Accounting.

13
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Chapter 3

Installing Sage 200 WTE Web
Application and Services

This chapter will guide you through the In this chapter:

installation and configuration of the Sage .
200 WTE web application. Installing Sage 200 WTE..........cccoe..... 16

Once this process is complete, you will be
able to install and configure the integration
services and adapters on the application
server.

CheckKlist.......coeviiiiiiiiiiiee e, 22




Installing Sage 200 WTE

The Sage 200 WTE installation should be performed on the Web Server machine.

Note: If you are running Windows Firewall on your Windows server, you may be presented
with a security message within Internet Explorer. This message states that the '‘Microsoft
Internet Explorer’s Enhanced Security Configuration is currently enabled'. You must add
WTE as a 'trusted site' to be able to use it without it being blocked by Internet Explorer's
security settings. For more information, see Windows Server Security Features on page

30.
To Install Sage 200 WTE
1. Run the Sage 200 WTE installation routine from the Sage 200 suite DVD.

The '"Welcome to the Sage 200 WTE Web Application Setup wizard' window
appears.

{5 Sage 200 WTE Web Application Setup =1ox]

Welcome to the Sage 200 WTE Web
Sage 200 Application Setup Wizard

The Setup Wizard will install Sage 200 WTE Web Application
on your computer, Click Rext bo continue or Cancel o exit
the Setup Wizard,

2. Click Next.
The Licence Agreement window is displayed.
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i'é‘- Sage 200 WTE Web Application Setup

End-User License Agreement

Please read the following license agreement carefully

Software Licence Agreement

1. What this agreement is sbout
This agreement describes how yo
software which accompanies this

that use. This agreement is wor

Sage 200 suite, which are descr

to your use of the software whi

[V T accept the terms in the License Agreement

out the things that each of us may do in relation to

cover all of the parts of software which make up the

wuwW. sage.co.uk. Howewver this agreement only applies

u may use the Sage
agreement and sets

ded so that it can
ibed at

ch camwme with this LI

Print | Back I Text I Cancel |

Ensure that you have read carefully and understood this licence agreement before

selecting the 'l accept the terms i

n the license agreement' option.

Click Next to confirm the acceptance of this agreement.

The WTE Root Web Site window

i'é‘- Sage 200 WTE Web Application Setup ;Iglll

WTE Root Web Site

Select the web site you wish to use for WTE,

is displayed.

The following is a list of web sites detected in your current installation of II...

Back I Mext I Cancel |

Select the web site that you want to host the Sage 200 WTE web application

The WTE Database Information window is displayed.

17
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6.

i'é‘- Sage 200 WTE Web Application Setup

WTE Database Information

Enter the details for the SQL Server instance and administrator login,

=lox]

Mame of the SCL Server Instance to use:

Flease enter a valid SCL Server administrator login to allow the installation to create
wour WTE company within the specified SQL instance,

SOL User Name:

S0L Password:

Confirm SQL Password:

Test connection |

Back I Mext I Cancel |

Enter the following information:

Name of the SQL Server
Instance to use

SQL User Name

This specifies the machine on which the instance of
SQL Server resides.

This box must contain an IP Address or the name of
the SQL instance for the Sage 200 WTE application.

If you are using 'named instances' on SQL Server
2005, the instance name must be in the format:
NETO1\NAME. In this example, NETO1 is the
'instance' on the server and NAME is the 'named
instance' on the server.

To allow the Sage 200 WTE installer to configure your
new database and user details, you must supply
logon details. You must enter an SQL Server logon
account that has administrator access to the SQL
Server instance that you are using. This should be at
least 6 characters long.

Normally this would be the system administrator
account (sa), but you can use another account with
similar access rights if you prefer.
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9.

SQL Password Enter the password of the SQL usrname supplied
above. This must not be a blank password.

Confirm SQL Password Confirm the password by entering it again.

Note: The Sage 200 WTE application does not support Windows user authentication with
SQL Server.

Click Test Connection to check the information entered is correct.

Click Next.
The WTE Company Information window is displayed.

Rk
o
WTE Company Information (
——

Enter the details for the company you wish ko create for WTE and the SQL
Y

Mame of the WTE company to create:

Flease enter the SCL login you wish WTE to use when it connects to the database, this
can be a new login or existing one.

SOL User Name:

S0L Password:

Confirm SQL Password:

Back I Iiexk I Cancel

Enter the following information

Name of the WTE company to  Enter the name of the Sage 200 WTE company that
create you want to create. This name must not contain any
spaces.

This name is used to create the database within your
SQL Server installation as well as the application
references.

19
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SQL User Name

SQL Password

Confirm SQL Password

10. Click Next.

This is the username that will be used by Sage 200
WTE to access the database. The installation creates
this logon account within SQL Server if it does not
already exist. This must be at least six characters
long.

We recommend that you allow the installer to create a
new user for your Sage 200 WTE application. The
installer will automatically allow the new user record
to read and write to the company database. You can
also use this new user record when creating new
companies for the Sage 200 WTE installation or a
new user for a company.

This is the SQL Server password that will be used in
conjunction with the user name specified above. This
password must be at least six characters long.

This password cannot be blank and should be made
as secure as possible. We recommend that your
password contains both alpha and numeric
characters.

Confirm the password by entering it again.

The WTE Web Server Information window is displayed.



Installing Sage 200 WTE Web Application and Services

11.

12.

13.

=15
WTE Web Server Information ( g

Enter the details for the web server that hosts Sage 200 'WTE.

Flease enter the address you wish your users of WTE to use to access the WTE web
site, this can be:

an IP Address (internalfexternal)i.e, 192,168,168.1
a machine name (internal access to WTE only) i.e. MYWEBSERVER
or a URL {internalfexternal) i.e. v, mywebaddress,com

Back I Iiexk I Cancel |

Enter the IP Address or URL or machine name where Sage 200 WTE is hosted.

If you specify an IP Address, this must be the IP Address of the web server as this is used
by the Sage 200 WTE application to link to the relative web pages it uses.

If you are using a URL you must make sure that you only enter the name of the main
website. For example, if Sage 200 WTE is hosted at Sage.co.uk/WTE, you would enter
Sage.co.uk in the box.

Click Next.
The Ready to Install window is displayed.

Click Next.

The Sage 200 WTE application is installed on your web server. Once the installation
procedure is complete, Sage 200 WTE is ready to be configured.

Note:The Sage 200 WTE installation applies access rights to the WTE folders based on the
current machine name. If the machine name has changed since the operating system was
installed, you must configure the Directory Security for the 'IWAM' and 'lUSR' logon names for
the new machine name. For more information, please see Troubleshooting the Sage 200 WTE
Configuration on page 80.

21
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Checklist

Before continuing you must have:

Q

Installed Sage 200 WTE web application on your web server.



Chapter 4

Testing Sage 200 WTE

Once you have installed Sage 200 WTE,
you are ready to test the application and
web services to ensure they function
correctly.

You test the web services from within
Internet Information Services (IIS).

In this chapter:

Testing the Sage 200 WTE Company

WED SErviCes......uvvvveiiiiiiiiieeeeeiiiiinns 24
Testing and Activating the Sage 200
WTE Web Application ..........cccoeveene 28

Windows Server Security Features.....30
CheckKlist......ccovvviieeiiiii, 32




Testing the Sage 200 WTE Company Web Services

To ensure that Sage 200 WTE web services have been configured correctly, you should
run a test.

To test the first Sage 200 WTE Company Web Services
1. OpenliS.
The Internet Information Services (IIS) Manager window appears.

2. Expand the tree view to see the contents of the Sage200WTE folder. Double click
the company folder.

3. Double click the TimeSheetWebSite folder.

4. Right-click on the 'Sage.CoreTime.WebService.asmx' file, and then select Browse.
The 'Sage.CoreTime.Integration. TimeSheetsWebServices' window appears.

72 Sage.CoreTime. Integration. TimeSheetsWebServices Web Service - Microsoft Internet Explorer provided by Sage UK EE®

&e)~ [en CoreTime. WebService.asmc ) (%2 [x] [cve searcn [[2]]

Ele Edt Vew Favorites Toos Hep
Lirks @] Customize Unks [l F24 C64P203 48 MMS v4] | TS Logon 42| V4 Bugfix Sarum home:

Ve & | @ Sage CoreTme.Integration TmeSheets\WebServices ... G Teols - 7

BB @ e

Sage.CoreTime.Integration. TimeSheetsWebServices

CoreTime Web Services

The following eperations are supported. For a formal definition, please review the Service Description.

« AddExpenseRecord

s AddTimeRecord
 DeleteExpenseRecord
 DeleteTimeRecord

s GetDeletedMMSIDsInExpenseRecords

* GetDeletedMMSIDsInTimeRecords

 GetEditableExpenseRecordCount
 GetEditableExpenseRecords

« GeteditableTimeRecordCount

s GetEditableTimeRecords

* GetExpenseRecord

« GetExpenseRecordIDFromMMSDBKey
« GetModifiedExpenseRecords

« GetModifiedTimeRecords

« GetNewExpenseRecords

* GetNewTimeRecords
* GetTimeRecord

s GetTimeRecordIDEromMMSDBKe:

) Local intranet H100% v

5. Select 'GetEditableTimeRecordCount'.
The 'GetEditabletimeRecordCount' window appears.
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CoreTime. Integration. TimeSheetsWebServices Web Service - Microsoft Internet Explorer provided by Sage UK

@ B E— . ol
Ele Edt Vew Favorites Took Hep
Lirks @] Customize Unks [l F24 C64P203 48 MMS v4] 4| TS Logon ] V4 Bugfix Scrum home:

CRa o

Click here for a complete list of operations.

GetEditableTimeRecordCount

Test
To test the operation using the HTTF POST protocol, click the 'Invoke' button.

Invoke

SOAP 1.1
The following i 3 sample SOAP 1.1 request and response. The placeholders shown nesd to be replaced with actual values.

POST /Sage200WTE/WTE1/TimeSheetWebSite/Sage.CoreTime . WebService.asmt HTTP/1.1
Host: localhost
Content-Type: text/xml; charset=ucf-g

Content-Length: length
SOAPAction: "http://sage.com/CoreTime/webservices/GetEditableTimeRecordCounc”

<?xml version="1.0" encoding="utf-g8"?>
<soap:Envelope xmlns:xsi="htep://wwnr.w3.orq/2001/XML
<soap:Body>
<GetEditableTimeRecordCount x¥mlns="hetp://sage.cem/CoreTime/vebservices/" />
</s0ap:Body>
</soap:Envelope>

xmins: p: / /v w3.07g/2001/XMLSchema” xmlns:seap="heep:/

HTTE/1.1 200 OK
Content-Type: text/sml; charset=ucf-8

Content-Length: length

<?xml version="1.0" encoding="utf-8"7>

<soap:Envelope xmlns:xsi="http://wiw.w3.org/2001/X¥MLSchema-instance” Xmlns:xsd="http://www.w3.0Tg/2001/XMLSChema” Xmlns:soap="http:/

<soap:Body>
GetEditableTs xmlns="htep://sage. com/CoreTime/webservices/ >

GatEditableT: long<e/GatEditablaT

v

>

N Local intranet H100% <

Done

This window details the information for the web service method you have selected.
Note: This facility is only available to a browser on the local machine and not to any other
browsers, whether they are based on the local Intranet or on the internet.

Click Invoke to test the web method.

The following window is displayed in your default web browser.

25
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(= http://localhost/Sage200WTE/WTE1/TimeSheetWebSite/Sage.CoreTime. WebService.asmx/GetEditableTime - Microsoft Internet Explorer p

e~ (e CoreTime. b dcount 58] (¥ [5¢] [ire searen

e

—AS

Fle Edt View Favortes Took Hep
Links @] Customize Links [lF24C64P203A8 MM v4] & ITSLogon ] V4 Bugfix Scrum home

‘o =

- @ - [ eage v ook v

<?xml version="1.0" encoding="utf-8" ?>
<long xmins="http://sage.com/CoreTime/webservices/">0</long>

Done

4 Local intranet

H100% -

You must now test the second Sage 200 WTE web service.
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To test the second Sage 200 WTE web service
1. Open lIS.
The Internet Information Services (IIS) Manager window appears.

2. Expand the tree view to see the contents of the Sage200WTE folder. Double click the
company folder.

3. Right click 'CoreTimeWebServices.dll', and select Browse.
The 'CoreTimeWebServices - Service Info Page' window is displayed.

imeWebServices - Microsoft Internet Explorer provided by Sage UK

- e hews dl S]] | |36

=

Vew Favorites Tooks Help

links | Customize Links [ F24 C64P203 A8 [MMSv4] 2] TS Logon ] V4Bugfix Scrum home:

e [%Hﬁ CoreTime Integration.... | €C: x]7‘ B - B @ - Zreacer (roos v

CoreTimeWebServices - Service Info Page
CoreTimeWebServices - PortTypes:
+ ICoreTimeWebServices [WSDL]

WriteMMSTimeSettings
etLargeCompanyEdits

ientViaCoreTimeUID

GetClientViaMMSUID

eleteClient

tClientUID
ientFromMMSUID

GetaliClients

AddClientStructArray

AddProject

EditProject

GetProjectViaCoreTimeUID
GetProjectViaMMSUID
DeleteProject

GetProjectUID
GetProjectFromMMSUID
AddProjectstructarray
GetallProjects

AddSubProject

EditSubProject
GetSubProjectViaCoreTimeUID
GetSubProjectViaMMSUID.
DeletesubProject
GetSubProjectUID
GetSubProjectFromMMSUID
GetallsubProjects
AddsubProjectStructarray

© AddEmployee

0000000000000 000000000O0OCGOO0O0O

Dane & Local intranet. H100% -

4. Close the Browser and close your lIS program.
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Testing and Activating the Sage 200 WTE Web Application

You cannot test the Sage 200 WTE web application from [IS. This must be done through your

web browser.

To activate the Sage 200 WTE web application

1.
2.

3.

Open your web browser.

Depending on the setup of your web application, enter:
= 'http://<WebServerlPAddress>/Sage200WTE'

s ‘http://<full website name>/Sage200WTE' (For example, www.sage.co.uk/

Sage200WTE)

Note: The <WebServerlPAddress> is the same as the IP Address you entered in the web

server 'IP Address' of the Sage 200 WTE installer.
The Activation window appears.

3 Sage 200 Timesheet Login - Microsoft Internet Explorer (=]

| &

File Edt Wew Favoritss ook Help

Qerack - ) - 4 @) (| search

Address [{€] http:|/10.0.0.56{5age200WTE TMRemoteEn|

vy dllfredocompany B> E ‘Lm »

Software Incorrectly Licenced, Please contact your saftware vendor

Decrypted Mac Address -

Actual Mac Address - 000FFEAB1DEA

Licence String -

SUBMIT

|
4

[&] bone [ [ [ | | [@ Tstedsites

Enter your licence string and click SUBMIT.
The Sage 200 Timesheet Login window appears.
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ol
Fle Edt Vew Favortes Tooks Help | &
(DBack - - x] 2] 0| Gearch Favortes £2 | - L [

Adiress [{E] hitp:/710.0.0.72/52ge200WTE THRemot eEntry. dlredocamparty | EJe |unks >

Sage 200 Project Accounting

Web Time and Expenses

Please enter your usermame and password and then click Login

Compary: [wiECompanyTwo 4|

% Usemame;
Password: Forgot password?

200 o |

- [ [T [ [@ Trusted sices 7

The default installation of Sage 200 WTE has no user records set up in the database. To
log on to the Sage 200 WTE application you must synchronise it with Sage 200 Accounts
via Sage Application Integration Services (AIS).

See Preparing and Running Sage 200 WTE for the First Time on page 47.
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Windows Server Security Features

When testing Sage 200 WTE on Windows Server, you may be presented with some warning
and configuration windows depending on the way that Internet security has been configured on
your server.

When you first attempt to navigate to the Sage 200 WTE web site, you may be presented with
the following message within Internet Explorer. This states that the 'Microsoft Internet Explorer’s
Enhanced Security Configuration is currently enabled'.

3 Internet Explorer Enhanced Security Configuration is enabled - Microsoft T =171x]
Ele Edt Yew Favortes Toos Help | d
Qo - @ - [ &) | Psearch Soravories &) | - 5 B

Address [&] res:fishdack, difthardadrin.him B |Lwnks »

Internet Explorer Enhanced Security Configuration is enabled

Internet Explorer Enhanced Security Configuration is currently enabled on your server. This configures a number of security settings that
define haw users browse Internet and intranet Web sites. The configuration also reduces the exposure of your server ta Web sites that might
pose a security risk. For a complete list of the security settings in this configuration, see Effects of Internet Explorer Enhanced Securit,

Confiquration

This enhanced level of security can prevent Web sites frarn displaying carrectly in Internet Explarer and restrict access to network resources,
such as files on Universal Naming Convention (UNC) shares. If you want to browse a Web site that requires Internet Explorer functionality that
has been disabled, you can add the Wieb site to the inclusion lists in the Local intranet or Trusted sites zones. For mare information, see
Managing Internet Explorer Enhanced Security Corfiguration,

Internet Explorer x|

Mictosoft Intemet Explorer's Enhanced Secuity Configuration is cuniently enabled on your
seiver. This enhanced level of securly reduces the risk of altack from Web-based content
that ks not secure. but it may also prevent Wik sites from displaying cortectly and restict
access [0 network 1esources,

[ linthe fubure, do not show this messagel

Leam more about Intemet Explorer’s Enhanced Security Configuration.

=l
[&]pone [T [ [ nteme
i start ] @@ ] |3 Cr\InetpubiSage200WTE. | 1 21.brp - Paint | ¥ Inkernet Information Ser. | & Internet Explorer Enh... ] B e 134

Follow the next procedure to allow access to your Sage 200 WTE web site.

To allow Internet Explorer to access the Sage 200 WTE web site
1. Click OK to the Internet Explorer message.

The Internet Explorer window is displayed.
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Internet Explorer =
Content from the ‘Web site listed below iz being
° blocked by the Internet Explorer Enhanced =nee

Security Configuration.

hittp:/#10.0.0.12

[V Continue to prompt when ‘Weh site content is blocked

Leam maore sbout [nternet Explorer's Enhanced Security Confiquration...

I you trust this Web site, you can lower security settings for Add..
the zite by adding it to the Trusted sites zone. If you know =

thiz "Web zite iz on your local intranet, review help for

instructions on adding the site to the local intranet zone

instead.

Important: adding thiz web site to the Trusted sites zone will lower the security
zettings for all content from this web site for all applications, including Internet
Explorer.

2. Click Add.

3. The Trusted sites window is displayed.

You can add and remove Web sites from this zone, All Web sites
in this zone will use the zone's security settings,

Add this Web site ko the zone:
| http:ff10.0.0.12

Weh sites:

http: fi* .update, microsoft, com - Remayve |
https: fi* .update, microsoft, com

http: fi* windowsupdate, microsoft, com

http: fioca, microsoft,com

https: ffoca, microsoft,com
htto: fiwindowsundate, microsoft, com LI

™ Require server verification (https:) For all sites in this zone!

Close |

Note: Select the 'Require server verification (https:) for all sites in this zone' check box if
you are using https.

4. Click Add.

The Sage 200 WTE web application is now added as a trusted site to Internet Explorer.
When this window is closed, Internet Explorer displays the standard Sage 200 WTE logon
window, shown previously.
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Checklist

Before continuing you must have:

U Tested the web services.

U Tested the Sage 200 WTE application.

U Registered your Sage 200 WTE web application with your activation key.



Chapter 5

Sage Application Integration

Services

Sage Application Integration Services
(AIS) allows the transfer of data between
different data stores, whether these stores
are an RDBMS system, like Microsoft SQL
Server, or flat file data storage system.

To allow synchronisation between Sage
200 and Sage 200 WTE, you must install
Sage Application Integration Services.

In this chapter:

Installing Sage Application Integration

Senvices (AlS)...uvvieiiiee e 34
Installing the Sage 200 WTE Application
AJAPLErS...cviieii 38
ChecKIist......oveiiiiiiieeee e 45




Installing Sage Application Integration Services (AlS)

Note: Sage Application Integration Services (AIS) may already be installed on your
application server if you are using other Sage applications, such as Sage CRM.

If this is the case, you must upgrade the current installation of Sage Application Integration
Services to version 2.2.2 before proceeding with the Sage 200 WTE application adapter
installation.

To install the application integration services

1. Run the Sage Application Integration Services installation program on your
application server. This is on your Sage 200 suite DVD.

The Welcome to the Integration Services Setup Wizard window appears.

ﬁ. Integration Services Setup !E[ E

Welcome to the Integration Services
Setup Wizard

This wizard will guide vou through the installation of
Integration Services (Version 2.2,2240)

Cancel

2. Click Next.



Sage Application Integration Services

E Integration Services Setup

Choose Components

Choose which Features of Integration Services you want ko
install,

Check the components you want to install and uncheck the components you don't want to

install, Click Mext to continue.

Select components ko install:

Integral

i || Info Portal

n Services Core {required)
+| Integration Services Webservice
FrontOffice BackOffice Sample Collaboration

i~ Descripkion
Space required: 33,9MB
description,

Paosition your mause aver & component ko see its

Sage Technalogy Lbd

< Back I Mext = I

Cancel |

Select the componenets of the Sage Application Integration Services you want to install

and click Next.

Note: The only item within this list that is not a requirement for Sage 200 WTE is the
FrontOffice BackOffice Sample Collaboration. This is a sample collaboration supplied with
Sage Application Integration Services that allows you to experiment with different
synchronisation techniques, and as such is not a requirement.

The Choose Install Location window is displayed.

E Integration Services Setup

Choose Install Location
Choose the folder in which to install Integration Services,

Setup will install Integration Services in the Following Folder, To install in a different Folder,

click Browse and select another folder, Click Mext bo continue,

"Destination Falder

I C:\Program FilesiIntegration Services

Browse.., |

Space required: 30,8MB
Space available: 4.8GE

Sage Technalogy Lbd

< Back I Mext = I

Cancel

35



Sage 200 Web Time & Expenses Installation Guide

4.  Click Next.
The Choose Start Menu Folder window is displayed.

i

Choose Start Menu Folder o
Choose a Start Menu Folder For the Integration Services | %U
shaorkouts,

Select the Start Menu Folder in which you would like to create the program's shorkcuts, You
can also enter a name ko create a new Folder,

Accessories

Administrative Tools
Microsoft SOL Server
Microsoft SCL Server - Switch
Mebwork Associates

Sage Tools

SoundMas

Startup

[™ Do not create shorkouts
Sage Technalogy Lbd

< Back I Install I Cancel |

Note: Although the path for the installation can be changed, we recommend that you keep
the default location.
5. Select Install.

The AIS application installs. Once the installation is complete, the 'Completing the
Integration Services Setup Wizard' window is displayed.

i

Completing the Integration Services
Setup Wizard

&5

Integration Services has been installed on your computer,

Click Finish to close this wizard,

|7 Etart Inkeqgration Services Manager.?

= Back I Einish I Cancel
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6.

Select the 'Start Integration Services Manager' check box to start the Sage Application

Integration Services and click Finish.

A new icon appears in your system tray.

Integration Services Administrator
Integration Services Manager

Collaborations

Stop AIS Service

Refresh
Exit
About
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Installing the Sage 200 WTE Application Adapters

The applications adapters are required by Sage Application Integration Services (AIS) to
connect and synchronise with both the Sage 200 Accounts and Sage 200 WTE data stores.
Once this installation is complete, you must manually configure certain processes. Upon
completion, you will be ready to enter your timesheets and expenses remotely.

To install Sage 200 WTE Adapters

1. Run the Sage 200 WTE Application Adapter installation program on your application
server. This is on your Sage 200 Suite DVD.

The Welcome window appears.

2. Click Next.
The Licence Agreement window is displayed.

i'\% Sage 200 WTE Adapters - InstallShield ¥izard x|
License Agreement ) I
Plzase read the following license agreement carefully, | < |
Software Licence Agreement ﬂ
1. What this agreement is sbout - This agreement

describes how you may use the Sage software which
accompanies this agreement and sets out the things that
each of us mway do in relation to that use. This

agreement is worded so that it can cover 11 of the

parts of software which make up the Sage 200 suite,

which are descriked at www.sage.co.uk. However this
agreement only applies to your use of the software which‘:J

vmvam wriale i o mevammwamant T blim ammmb A F b lid o e mvam e

% 1 accept the terms in the license agreement Print

" I do not accept the terms in the license agreement

InstallShisld

< Back I Mext = I Cancel |

3. Ensure that you have read and understood the licence agreement before accepting it.
4. Click Next.

The User Registration information window is displayed.
5. Change the information or leave the default information displayed and click Next.

The wizard installation window is displayed.

6. Click Install.
The application adapters have been installed.
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Configuring AIS

Once the installation of the Sage 200 WTE Application Adapters is complete, the installation
wizard launches the AIS configuration wizard. This wizard guides you through the process of
creating a collaboration for use with Sage Application Integration Services.

Note: A collaboration is the name given to the entire process and set up of a synchronisation
between two different data systems within Sage Application Integration Services.
To configure AIS

Upon completion of the Sage 200 WTE Application Adapters installation, the Sage 200/WTE
Collaboration Import Wizard is launched.

Sage MMS,/WTE Collaboration Import Wizard ﬂ
@ Welcome to Sage 200/WTE
% Configuration Wizard

This wizard will guide vou through the import and partial
configuration of a Sage 200/WTE collaboration, After the
wizard has collected all information the changes will be applied.

With thiz wizard vou will

- Select the collaboration file to import

- Change admin and user passwords

- Change the configuration for the Sage 200 application
- Change the configuration for the WTE web services

- Restart the server and see the modifications

Cancel

1. Click Next to start the wizard.
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Sage MMS,/WTE Collaboration Import Wizard ﬂ

Import Collaboration
Fleaze select an exported collaboration zip file. @

File name and location:

IE:\Program FilezSagehals Collaboration ‘wizardh5age200W TE . zip |

Collaboration name:

[Leaving thiz empty will result in the collaboration name being derived from the dizsplay name]

Dizplay name:

IEompanyD neCollaboratior|

< Back I Mext = I Cancel

2. Click '..." to open the browse file window.
A browse file window is launched.

Find the file Sage200WTE.zip and click Open.

4. Enter the Display name you want to use for the collaboration.

Note: We recommended that you use the name of the company the collaboration is to be
used for, followed by the word ‘collaboration'. You can then identify it easily when using the

Sage Application Integration Services application.
5. Click Next.

6. The Password Protection window is displayed.
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Sage MMS,/WTE Collaboration Import Wizard

Password Protection

*Y'ou can protect the collaboration with passwords.

Collaboration name:

r— &dministrator Password
The administrator pazzword will allow
complete and unrestricted access to a
caollaboration.

0ld pazsword:

r— User Password

The uzer pazzword will allow
modification of certain property pages.

0ld pazsword:

Mew pazsword:

Mew pazsword:

Fietype new password:

Fietype new password:

< Back I Mext = I Cancel

Enter a Password.

This restricts access to certain features available within Sage Application Integration
Services.

Note: There are two levels of access. The Administrator password gives full access to all
the features available within the Sage Application Integration Services application. The
User password only provides access to start schedules and processes made available by
the collaboration.

Depending on your security model, you may choose to set either, both, or neither of these
passwords.

We recommend that you leave the Old password blank.

You can also set a password for Administrator rights so that only certain users can change
the collaborations and processes that you set up. This must be done in AlS.

1
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8. Click Next to set the configuration with the Sage 200 installation
The Configuration window is displayed.

Sage MMS,/WTE Collaboration Import Wizard ﬂ

Configuration
Set configuration of the Sage 200 installation

— Sage 200 uzer information

Uszer name: Iais

Password: I

Test User Connection |

— Sage 200 company information

Company name: IEompany One j

Password: I

Test Company Connection |

< Back I Mext = I Cancel |

Setting up the Sage 200 user record and company information

You must now set up the Sage 200 user record and company information that Sage Application
Integration Services will use when it performs synchronisation between Sage 200 Accounts and
Sage 200 WTE. You should have already created a new user record within Sage 200 Accounts.
It was recommended that you called the user 'AlS<company name>'. For more information see
Creating a Sage 200 WTE user record in Sage 200 Accounts on page 9.

To set up a user record and company
1. Enter the AIS user name you created for this company.
2. Enter the password, if applicabale.

3. Click Test User Connection to verify if the connection is successful.
The Test Connection Succeeded message appears.

4. Click OK to the Test Connections Succeeded message.
5. Select the Sage 200 Accounts company database from the drop-down list.

6. Click Test Company Connection to verify if the connection is successful.
The Test Connection Succeeded message appears.

7. Select OK to the Test Connections Succeeded message.
8. Click Next to set the path to the WTE Web Services.
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10.
11.

Sage MMS,/WTE Collaboration Import Wizard ﬂ

Configuration
Set path to the 'WTE web services

—WTE core web service

Example:
http:#410.81.112 6/5 age2000 TE /ComparnyM ame/CoreTime'w'ebS ervices. dil/zoa
p/ICoreTimewebServices

LRL: http:##<Host IP address: /5 age2000W TE /< Company Mame: /CoreTimew'ebS ervic

Test |

—WTE supplementary web service

Example:
hitp:#410.81.112.6/5 age2000 TE /CompanyM ame/ TimesheetwebSite/S age. Cor
eTime.WebService asm:

URL: http:##<Hoszt IP address: /5 age2000W TE /< Company Mame: /TimesheetwebSite/

Test |
< Back I [ext = I Cancel |

Specify the web service URLs that were created when the Sage 200 WTE web application
and services were installed.

Note: These URLs, are already partially populated. If you chose to perform a standard
installation, then you need only amend the following parts of the URL.

s <Host IP Address>
The IP Address, URL, or Machine name of the web server.
s <Company Name>

The WTE company name, excluding any spaces, for which you are configuring this
instance.

Click Test for each URL to confirm they are valid.

Click Next.
The 'Completing the Sage 200/WTE Configuration Wizard' window is displayed.
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Sage MMS,/WTE Collaboration Import Wizard ﬂ

Completing the Sage 200/WTE
Configuration Wizard

&5

The wizard has collected all information For importing and
configuring an Sage 200/WTE collaboration,

Click Finizh to start the import. If selected the integration
services will be restarted aftenwards.

< Back. I Finish I Cancel |

12. Select the 'Restart Integration Services' check box and click Finish.

The new collaboration is installed and configured. By selecting the 'Restart Integration
Services' check box, the Sage Application Integration Services application is restarted
once the installation is complete. This allows you to start using the new collaboration
immediately.
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Checklist

Before continuing, make sure you have:

Q1 Installed AIS on application server.

U Installed AIS adapters on the application server.

O Run through collaboration configuration wizard.
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Chapter 6

Preparing and Running Sage 200
WTE for the First Time

Before using Sage 200 WTE for the first
time, you must synchronise and configure
Sage 200 Accounts.

This ensures the data in Sage 200
Accounts and in Sage 200 WTE are in an
equal state.

In this chapter:

Prepare and Run the Initial

Synchronisation ........ccccceveeveeviieeens 48
Setting up Sage 200 WTE ................. 52
ChecKliSt.....ooiiieiiieiic 55




Prepare and Run the Initial Synchronisation

Once you have set up the link between Sage 200 WTE and Sage 200 Accounts, you can
set up how the data will be passed between the two programs.

To prepare for the initial synchronisation

1. Right click the Sage Application Integration Services icon on the Windows system
tray, located on the your desktop’s taskbar.

A menu appears.

Integration Services Administrator
Integration Services Manager

Collaborations

Stop AIS Service

Refresh
Exit
About

2. Select Integration Services Administrator.
The Integration Services window is displayed.

3. Select Integration Services in the left pane, followed by the company that you want
to synchronise for the first time.

4. Click Activities.
The right pane displays the information that is used by Sage 200 WTE application.
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' Integration Services - [Console Root'Integration Services\age200WTE\Activities] _18]x|
“By Fle  Action Visw  Favortes Window Help ‘ I
& = [ Bm| 2 |
(2 Console Root ExecLion Queue
B’ Integration Services Process 1D | Process Mame. I hedule Nams | Status. | Progress. Start Time. | Details
1 5a0e200WTE
3 Applications
L Configuration
=0 Activities
(& Schedules
Ly History
1l everts ‘ | o]
&0 Sample Front Office Bark Office o\
Schedule Mame INext Start Time | Processes
[Ssagez00wTEIntegration  Disabled [= rocess; racess; MMSTo
< | il
Processes
Process Name: | Description |
; laimPeordynePrasess

> CoreTime TimeltemToMMSTimeshest SyncProcess

2+ CoreTime ser SetupTOMMSLssr SetupSyneProcess

{+ MMMSettingsToCore TimeSettingssyncProcess
{FMMSCIsimRecordToCoreTimeExpenseltemGyneProcess

el ategorySyncPr

(¥ MMSProject CostltemsToC ore TimeActitiesSyncProcess
L} MMSProjectToCore TimeProjectsSynchrocess

¥ MMSTimesheet ToCoreTime TimeTremSyncPracess
(i MMSTaCoreTimeChargeRatesyne

(MM ToCoreTimeChargeTypeSync

L MMSToCoreTimeCostR ateSync

L} MMSToCoreTimeCost TypeSync

L MMSToCoreTimeEmployeesync
HMMSTaCoreTimePayRateSyne

{3 MMSToCoreTimePayTypeSyne
{FMMSToCoreTimeVatRatesyne

Execution Queue

The Execution Queue displays any processes that are being executed or are scheduled to
be executed at this current time. It also displays information about the processes, and
where within their synchronisation cycle they are.

Schedules

The Schedules portion of the screen shows any schedules that may have been created to
automate your synchronisation. By default there will be only one schedule here. This is
created when the collaboration is configured on your application server and is disabled by
default.

Processes

This part of the window displays a list of all available processes. All schedules are broken
down into smaller blocks of functionality. These are called processes.

From the schedules pane, right-click the schedule and then select Execute.

Right-click Activities in the left pane and select Refresh from the pop-up menu.

The execution queue will now be updated with a list of processes. These are run as part
of the schedule. As each process runs, the window updates to display it’s progress. Once
the schedule is complete, continue to configure your users within Sage 200 Accounts.
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Set up Remote Entry User Accounts

This allows you to set your resources in Sage 200 Project Accounting to use Sage 200 WTE.

To set up Remote Entry Users
1.

2
3.
4
5

Open your Sage 200 Accounts program.

Select the company that you are currently configuring for Sage 200 WTE.

Choose Project Accounting > Project Maintenance > Resources.

Select the resources that you want to make remote entry users.

Click Edit.

The TE - Edit resource window appears.

2% TE - Edit resource x|

r~Personal details

~Payment of expense daims

Payroll Information, .,

Warks Murnber: |DDUDS Expense Claim payment ISquher Account j
method:
Title: [pars. | BIC ref: |ATLUUI -
Forenames: IMei Shart name: IAtIas e
Surname: |Ding Post code: INN16 30 -
Sage 200 user name: |2 =l N
Date of birth: 0104119565 Ei Cost Centre: ISAL Factory'Warehouse j
P E—— Department: [anm adrinistration |
 Employment ~ Permissions
Job function; IEmpInyEEs - Staff - Fitters Remote i
Allowed to import)synchronise with Payral; r
Status: IActive d
Allowed to enter other users timesheets: v
Start date: 01/07j2001 E Allowed to enter other users expense claims: v
End date: 1 H Allowed to authorise timesheets and expense claims: v
Standard hours: 37:00  per week Expense Claim 0.00

Authiorisation limit:

Resource's Authorisers,..

Save |

Close

Select the Remote User check box for the resource you have selected and click Save.

This allows each resource to access Sage 200 WTE.

Repeat the selection for each resource you require.

Close Sage 200 Accounts and return to the Sage Application Integration Services

Administrator.

You must now synchronise these remote users with Sage 200 WTE.
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Synchronising the Remote Entry Users

Before you can use your Sage 200 WTE system, you must synchronise with Sage 200 WTE.
This adds your remote entry user records to Sage 200 WTE. Logon usernames are also
created.

To synchronise the remote users

1. Right click on the Sage Application Integration Services icon on your desktop’s taskbar.

A menu appears.

Integration Services Administrator
Integration Services Manager

Collaborations

Stop AIS Service

Refresh
Exit
About

2. Select Integration Services Administrator.
The Integration Services window is displayed.

3. Select Integration Services in the left pane, followed by the company that you want to
synchronise.

4, Click Activities.

The right pane displays three areas that relate to the collaboration that is used for the Sage
200 WTE application.

5. Right click the schedule listed in the Schedules area and select Execute from the pop-up
menu.

The execution queue will now list processes that are run as part of that schedule. As each
process runs, the window updates to display progress. Once the schedule has completed, your
Sage 200 WTE system is ready to be used.
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Setting up Sage 200 WTE

When the synchronisation process is complete, all the Sage 200 user accounts that were
marked as remote entry users, will have been imported into the Sage 200 WTE application. By
default, each user account will have been assigned a user name.These user names are
generated to give each user a unique user name as required by Sage 200 WTE.

You must inform the users of Sage 200 WTE of their user names to allow them to access the
system. Each user can change their system generated user name and create a password the
first time they log in.

The following sections explains how to view these user names, open Sage 200 WTE for the first
time and change your user name.

View all WTE user names

User names are created for your remote user in Sage 200 WTE, once you have run the initial
synchronisation. You can view these user names in the Administration tool. The Administration
tool is a standalone file that does not have to be installed. To see your user names you must
copy this file onto a computer with WTE installed.

The file can be found on your Sage 200 suite DVD in the folder WTENAdDmIn Tool\. See Sage 200
WTE Administration Tool on page 57 for more information.

To view your WTE user names

1. Locate the WTEAdmin.exe file.

Double click on the file to start the application.

Enter Admin in the User Name box. There is no password.

Select the Employee Information tab.

Select the relevant company from the WTE company drop-down list.
Select Show All Employees for this company.

Click Display.

© N O O A~ WD

A list of employees and their user names appears in the pane below.
These user names can be changed by your remote user within WTE.
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Opening WTE

1. Open your Internet browser.

2. Enter the following address http://<Host IP address, URL or machine name>/
Sage200WTE. The Login window appears.
Note: You must enter the IP Address, URL, or machine name you specified for the Sage
200 WTE web server.

3. Enter a Username from the list in the Administration tool.

4. Click Login.

Changing user names and passwords

1.

2.
3.

Open your Internet browser and enter the following address:

http://<Host IP address, URL or machine name>/Sage200WTE.

Note: You must enter the IP Address, URL, or machine name you specified for the Sage
200 WTE web server.

The Sage 200 Timesheet and Expenses Login window appears.

R
Fis Edt Wew Favortes Tools Help ‘ a»
Qeack + O - (1) &) | Pseach FrFavortes €| (I
Address Iahttp:#lU‘U‘U‘72ﬂSagEZUUWTEITMRemUtEEntry.dllfreducumpany =l Go |Lirks

Sage 200 Project Accounting
Web Time and Expenses

Please enter your username and password and then click Lagin

Company; [WTECompanyTwo |

@ Username l—
l—

Pagsward,

200 Lo

Forgot password?

a 0T [T [ trusted sites 7

Log on with the username created by WTE.

Click the Password icon. The password page appears.
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= To change the username:
Enter the old (current) username
Enter the new username.
Confirm this new name, by entering it again.
= To change a password:
Enter the old (current) password
Enter the new password.
Confirm this new password by entering it again.

4.  Click Submit.

Note: If your users also use the Sage 200, note that the user name and password for the
Web Timesheets and Expenses system are separate to those for Sage 200 Accounts.
Changing the name and password here will not change the Sage 200 Accounts logon
details.
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Checklist

a

0O 0o

Run schedule in AIS.
In Sage 200 enable resources for remote entry use.
Run schedule in AIS.

Open WTE and login.
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Chapter 7

Sage 200 WTE Administration Tool

The Sage 200 WTE Administration tool
allows you to monitor your Sage 200 WTE
application and the people who use it.

The tool is a standalone application which
means that it does not have to be
installed.

When it is first run, the Sage 200 WTE
Administration tool detects what Sage
200 WTE related applications are installed.
The screens are updated to show only the
information that is relevant to that Sage
200 WTE configuration.

In this chapter:

Finding the Sage 200 WTE

Administraton tool............cccvieeni 58
The Employee Information tab ........... 59
The WTE Data Reset tab ................... 61

The WTE E-Mail Configuration tab .....63
The WTE Assembly Versions tab........ 64
The Sage 200 WTE Log Files tab....... 65

Change the logon details for the Sage
200 WTE Adminstration tool .............. 66




Finding the Sage 200 WTE Administraton tool

As a standalone file, the tool does not have to be installed. It is 2 portable files that can
be moved via windows explorer or by a portable hard-disk, such as a USB pen-drive.

The administration tool can be found on your Sage 200 Suite DVD in the folder
WTEMAdmMIn Tool\

Logging into Sage 200 WTE Administrator
1. Locate the WTEAdmin.exe file.

2. Double-click on the file to start the application.
The Enter Password window appears.

Enter Password

Logon Details

Usger Mame Iadmin

Pagsward |

Cancel |

3. Enter the User Name and Password.
Note: By default the User Name is admin. There is no password.

This can be changed within the application. For more information, see Change the
logon details for the Sage 200 WTE Adminstration tool on page 66.

The Sage 200 WTE Administrator opens.




Sage 200 WTE Administration Tool

Introduction

The Sage 200 WTE Administrator application is made up of several tabs. Each tab allows you
to set and monitor the details of your Sage 200 WTE system.

The Employee Information tab

The Employee Information tab allows you to view the employee logon details for the Sage 200
WTE companies that are installed on the server. The Search Details area of the tab allow you to
restrict the employee information that you want to view. This is useful if you have a large number
of employees using Sage 200 WTE.

-ioix
File Edit Help
| WTE E-hail Configuration | WTE Assembly Versins | Sage 200WTE Log Files |
— Search Details
WTE company: Immdiis: CompanyOnew TE j ™ Shaw al employees from all companies
Employee name: I ™ Shaw al employees from this company
Date imparted from: | 17/07/2007 =l Ta 17072007 =l Display |
— Employees
Employee Mame | WTE Usger Mame | Password | Compary Mame .
Selectal | s |
Export to C5Y | FErint |
Exit |

There are a number of ways to search for your employee records:
= Select the company from the WTE Company drop-down list to limit the employee search.

m  Select the 'Show all employees from all companies' to view all of the employee records on
your Sage 200 WTE system.

= Select the 'Show all employees from this company' to restrict the employee details to only
those employees that are recorded for the company selected in the WTE company
drop-down list.
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= To find the details of a specific employee, enter the name, or part of the name for the
employee.

= To restrict the details by date, enter a date in the Date imported from and the To boxes.
Once the Search Details have been selected, click Display to view the employee records.
Once the details are displayed, you can export the details.

To export your employee details

1. Select the Search Details.

Click Display.

Select the employee details that you want to export.

Click Export to CSV.

Enter the name of the file and the folder where you want to save the file.

Click OK to save the CSV file.

S S
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The WTE Data Reset tab

This tab can only be seen if you are running the Sage 200 WTE Administration Tool on the
database server. The options on this tab allow you to reset the connection (called a
collaboration). For more information on setting up a collaboration, see Preparing and Running
Sage 200 WTE for the First Time on page 47.

You should only need to use the options on this tab when an Application Integration Service
(AIS) process fails to run correctly.

Running this process will remove all of your data from your Sage 200 WTE database. Your Sage
200 accounts data will not be changed.

Once completed, you should perform a new synchronisation in AIS. The data is reimported into
your Sage 200 WTE database. This may take some time if you have a large dataset.

Important Note: Any timesheets or expenses entered into Sage 200 WTE since the last
successful synchronisation may be lost. Users of Sage 200 WTE should check the records they
have entered to ensure that they are up-to-date.

-ioix

File Edit Help

Employes Information W TE Data Reset |W’TE E-Mail Eonfigurationl WTE Azzembly Versionsl Sage 200 TE Log Files

r— Collaborations

Thiz application will:
- Remove all data within the Sage200WTE databaze
- Clear information for the selected A1S collabaration

Mone of the data with the 5age200 database will be deleted.
‘warning: Only perform this action if the synchronization between Sage200 and Sage 200 W TE. within 415, has failed to run.

¥ Allow reset of Sage 200'WTE collaboration data

Callaborations I Sage200wWTE j
SOL Server Instance IMMDIIS j
W TE Database IEompanyDneW’TE j
— Events
| Ewent | Time

Clear List |

Execute |

Exit |
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To reset your Sage 200 WTE database

1.
2.

Close the AIS Administrator.

Select the 'Allow reset of Sage 200 WTE collaboration data' checkbox.
Note: If you are using Sage CRM, the CRM collaborations will also be shown.

Select the WTE Collaboration that you want to reset from the drop-down list.

Important Note for CRM Users: This tool should not be used to reset your CRM
collaborations.

If applicable, select the SQL Server Instance from the drop-down list.

Select the WTE Database that you want to reset.

Click Execute.

A confirmation message appears.

Click Yes to confirm that you want to continue with the data reset.

The synchronisation process may take time depending on the size of the dataset.

Once the process is complete, you can run the AIS Administrator. You should refer to the details
in Setting up the Sage 200 user record and company information on page 42, for more
information.
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The WTE E-Mail Configuration tab

The WTE E-Mail Configuration tab allows you to set up the email details of the Sage 200 WTE
application.

ol

File Edit Help

Employee Information W TE E-Mail Configuration | WTE Aszembly Versions I Sage 200 TE Log Files I

— Select WTE Database

Select the SOL Server ingtance where your WTE database can be found, then select the relevant WTE databaze to
configure the e-mail settings for.

SOL Server Instance IMMDIIS j

W TE Database IEompanyD netWw TE j

r— E-Mail Configuration Infarmation

Fart Mumber |25

E-#ail Host Immdsw
User ID Iadministrator
E-Mail Address Iadministrator@mmdnet.Iocal

Update |

Exit |

To setup your Sage 200 WTE email details
1. Select the SQL Server Instance from the list.
A login window for the server appears.

2. Enter your SQL Server logon details. This account must have Read and Write access for
the Sage 200 WTE database.

Select the WTE Database information from the list.

4.  Enter your email information:

63



Sage 200 Web Time & Expenses Installation Guide

Port Number - The network port number used when sending emails. The default port is 25
but you should change this if your network configuration is different.

E-Mail Host - This should be set to your email mailbox. For example,
smtp.companyname.com. This can also be an IP address.

User ID - Specify the name of the email host.
E-Mail Address - Specify the name of the email address where any error messages from
your Sage 200 WTE application are sent.

5. Click Update to connect these details to the selected Sage 200 WTE database.

The WTE Assembly Versions tab

The WTE Assembly Versions tab displays all of the installed files that are associated with your
Sage 200 WTE application. The information on this tab is updated automatically as the Sage
200 Administrator accesses the Sage 200 WTE program.

ol

File Edit Help

Employee Informationl WTE E-Mail Configuration W TE Assembly Versions | Sage 200'WTE Log FiIesI

— Azzembly Yersions

Azzembly

| Aszzembly Yersion | Aszzembly Full Mame | Fath |

Sage. CoreTime. Integration.dl 1.015.0 Sage. CoreTime. Integration, VWersion=1...  C:MnetpubhS age200TE M asterTi...
W TE&Admin. exe 11.1.21.0 WTEAdmin, Yersion=11.1.21.0, Cultur... E:\Admin Tool

1 |+

Exit |

64



Sage 200 WTE Administration Tool

The Sage 200 WTE Log Files tab

The Sage 200 WTE Log Files tab allows you to view any system information generated by your
Sage 200 WTE application.

-ioix

File Edit Help

Employee Informationl ‘WTE E-Mail Eonfigurationl WTE Assembly Wersions  Sage 200 TE Log Files |

—Files—————————— [ Data-Webtxt
& e Z00TE e it [ Goting Gl obars AT TIVE 1770772007 11514 B
=h Log Getting GetTempustersion AT TIME - 17/07/2007 11:53.14
WTE Company Data Getting GetReportSecuritySetup AT TIME - 17/07/2007 11:53:14
WTE Install Log Getting Getlicencelnfo AT TIME - 17/07/2007 11:59.14

<TMRemateEntry. dll> Getting licence details AT TIME - 17/07/2007 11:59.14
0008028FFO11 fin Getting licence details 4T TIME - 17/07/2007 11:55:14
Getting GetRunscrptfle AT TIME - 17/07/2007 11:53:14

-eeee Getting GetRunzcriptfile B AT TIME - 17/07/2007 11:59:14

Feading Params - AT TIME - 17/07/2007 12:46:06

---ne- Connect DB AT TIME - 17/07/2007 12:46:068

- initapp. connectdatabase - exmsszql hommdiis d:CompangDnetw TE Luzemame AT TIME -
17/07/2007 12:46:06

Update DB AT TIME - 17/07/2007 12:46:07

Getting GetSyzTimeDetail: AT TIME - 17/07/2007 124607

Getting GetSyzRemote''ebSettings AT TIME - 17/07/2007 12:46:07

Getting GetSyzEmailSettings AT TIME - 17/07/2007 12:46.07

Getting GetSyzCompanyDetails AT TIME - 17/07/2007 12:46:07

Getting GetSyzStyleSettings AT TIME - 17/07/2007 12:46:07

Getting GetR ateSettings AT TIME - 17/07/2007 12:46.07

Getting GetLbliDefs 4T TIME - 17/07/2007 12:46:07

Getting GetTempustersion AT TIME - 17/07/2007 12:46:07

Getting GetReportSecuritySetup AT TIME - 17/07/2007 12:46:07

Getting Getlicencelnfo AT TIME - 17/07/2007 12:46:07
<TMRemateEntry. dll Getting licence details AT TIME - 17/07/2007 12:46.08
0008028FF011 fin Getting licence details 4T TIME - 17/07/2007 12:46:08
Getting GetRunscrptfle AT TIME - 17/07/2007 12:46:08

Getting GetRunscrptfle B AT TIME - 17/07/2007 12:46:08 j

CompanyOnew'TE - SOL

Exit |

The files that are available to view are listed in the left pane. You can select either:

= Application Integrated Services or,
= Sage 200 WTE Web Application.

Double-click on either option and then select the log that you want to view. Once selected the
right hand side of the window displays the information generated by the Sage 200 WTE
program.
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Change the logon details for the Sage 200 WTE Adminstration tool

By default, the User Name for your Sage 200 WTE application is admin. There is no password.
You can change these details from the Application Configuration window.

To change the user name and password
1. Log on to the Sage 200 WTE Administration tool.
2. Select Edit > Configuration.

Application Configuration: ﬂ

s | SMTP Mail Settings |

— Log on details

Uszer name admin

“f'our password must be greater than 4 characters and may contain
any letters or numbers.

Passward I

Confirm Password I

Set Pazsword |

Ok I Lpply | Lancel |

Edit the User name and Password details on the Security Settings tab.
Confirm the new password by re-entering the password in the Confirm Password box.

Click Apply to accept the changes.

o o &~ ©

Click OK to close the window.



Chapter 8

Administering WTE

This chapter explains how to administer
your Web Timesheets and Expenses,
once installed. There are desciptions of
how to change user names and
passwords for your WTE users, how to set
up synchronisation between WTE and
Sage 200 and how to add companies.

In this chapter:

Setting Up Synchronisation................ 68
Adding a New Company.................... 74
Removing an Existing Company ........ 75
Uninstalling Sage 200 WTE................ 77




Setting Up Synchronisation

The synchronisation manages the transfer of data between Sage 200 Accounts and Sage
200 WTE. You can choose to run the synchronisation according to a schedule or on
demand. This synchronisation is managed in Sage Application Integration Services (AIS).

During the synchronmisation process, Sage 200 Accounts updates Sage 200 WTE first.
If modifications have been made in both Sage 200 Accounts and Sage 200 WTE, the
Sage 200 changes will take priority and may overwrite the Sage 200 WTE changes. We
recommend that you run the synchronisation process as frequently as possible for your
system. This minimises occasions where changes to the Sage 200 WTE data are not
updated in Sage 200 Accounts.

To configure synchronisation

1. Right click the Sage Application Integration Services icon located on the your
desktop’s taskbar.

A pop-up menu appears.

Integration Services Administrakor
Integration Services Manager

Collaborations

Stop AIS Service

Refresh
Exit
About

2. Select Integration Services Administrator.
The 'Integration Services' window is displayed.

3. Select Integration Services in the left pane, followed by the company data that you
want to synchronise.

4. Click Activities.
The right pane displays information relating to the collaboration.

5. Click Schedules.
The right pane updates to display the schedules.
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i'm Integration Services - [Console Root' Integration ServicesCompanyDneCollaboration' Ac

es\Schedules]
ﬁ File  Action ‘iew Favorites wWindow

Help
= |am bR @
(L3 console Root Narme | Last Run | Resdt
[l Integration Services

| Mext Run I

@?5agaZDDWTEIntegratlnn 17 of 17 process{es) exec...  29/07/2008 09:22:01

29/07/2008 09:20:01
E-@ CampanyOneCollabaration
-1 Applications
-} Configuration
E1- Activities
--{¥) Schedules
L;" History
-4 Events
% Campnay TwoCollabaration

- Sample Front Office Back Office

Right-click 'Sage200WTEIntegration' and then select Properties.
Select the Scheduling tab.

J.- Sage200WTEIntegration Properties ﬂ il

General I Erecution Plan

Details I

™ Run on demand

% According bo Scheduls
—3chedule

"~ Daily at 10:00:00 =

o Continuously IDD:DD:DD ﬁ and |23:59:59 ﬁ

I 120 3: seconds bebween

on Days:
v sunday V¥ Wednesday W Friday

v Monday v Thursday v saturday
¥ Tuesday

¥ Enabled {scheduled task runs at specified kime)

QK I Cancel | Apply |

Enter the details to set the synchronisation schedule.

Select 'According to Schedule’ to set the schedule. Complete the schedule options as
required.

Click Apply to save the changes.
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10. Click OK to close the window.
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Setting up email notifications

You can set up email notifications for your collaborations. You can set up the system so that an
email is sent to the person who is set up as an Administrator for WTE every time a process is
run.

To set up email notifications
1. Inthe Task Bar, click on the AIS icon and select Sage 200 Integration Services.
AlS opens.

2. On the AIS window, select the Integration Services that you want to add the notification
email.

3. Right-click and select Properties from the menu.

4. Select the Server Properties tab.

General Server Properties | Detailsl

—Server details
Server pame | address:

Port: I Q312 3:

—URI details
Lri:

IServer . Configuration

—Email details
Motification ariginatar {email):

I administrator@m wdor ain.lacal

Motification recipient (email):

| administrabor@mydom ain, local

Smkp server (leave blank to use localhost);

Iwebserverﬂl

QK I Cancel | Apply |

5. Enter the information into the Email details section.

= The 'Notification originator (email)’ is the address that will appear in your Inbox when
an email is sent.

= The 'Natification recipient (email)’ is the email that the notification message will be sent
to.

7



Sage 200 Web Time and Expenses Installation Guide

= The 'SMTP server’ is the machine name of your mail server.
6. Click Apply to save the changes.

7. Click OK to return to AIS. You should now set up the email details for the WTE
collaboration.

8. Select WTE in the window.

Right-click on WTE and select Properties from the menu.
The General tab is displayed by default.

10. Enter the 'Notification originator (email)’ details on the tab.

Properties for Collaboration “WTE' 2=l

I Dptionsl Licenze Detailsl Detailsl

% JwTE

Matification originator (email)

{leave blank to use server originator)
IWTEAdmin@mydomain.local

Motification recipient {email)
I administrabor@m ydom ain.local

Cornponent name
JwTE

Ok I Cancel | Spply

11. Click Apply to save the changes.

12. Click OK to close the window.

Note: If you are using a multi-company version of WTE you must set up the notification
emails for every collaboration in WTE.
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You will now receive an email every time AIS runs a process. The email will indicate whether the
process ran successfully. If the process was not successful you can check the Event Log in AIS
to find an explanation of the problem.

Note: If authentication is required on your internal SMTP server you must configure the AIS
service to run with the Windows user credentials required for the email account. This can be
done by running the services console from Administrative tools > Services. To do this:

—

2
3
4.
5

Select the service Integrations Services

Select Properties

Select the LogOn tab and select "This account’.

Enter the username and password for your SMTP enabled account.

Click OK to apply these changes.

You must restart the service for these changes to take effect. You cannot use an SMTP server
that is located on the internet. The SMTP service should be accessible on the domain that the
account exists in.
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Adding a New Company

Adding a new company in Sage 200 WTE, follows a similar process as installing WTE for the
first time.You must have a user record set up in the Sage 200 System Administration application
for each WTE company that you want to create.

Each new WTE company will use the default website you selected when installing Sage 200
WTE application.

To add a new company in Sage 200 WTE:

1.

Create a new Sage 200 WTE user record in Sage 200 System Administration. You must
have separate Sage 200 WTE user records for each Sage 200 WTE company.

Make sure this user record is the member of the AIS users role and has access to the Sage
200 company that you want to integrate with Sage 200 WTE.

Add this user as a Resource in the Sage 200 company that you want to integrate with Sage
200 WTE.

See Creating a Sage 200 WTE user record in Sage 200 Accounts on page 9.

Run the WTE installer to create a new company in Sage 200 WTE.

Select 'Add Company' from the first page of the wizard. Then follow the steps for installing
Sage 200 WTE (you will not need to select a default website).

See Installing Sage 200 WTE on page 16.

Test the new company web services and web application.
See Testing the Sage 200 WTE Company Web Services on page 24.

Create a collaboration for the new WTE company in AIS.

From the Start menu, choose Programs > AIS Collaboration wizard.Then follow the steps
for creating an AIS Collaboration.

See Configuring AIS on page 39.

Synchronise the WTE company data with your Sage 200 Accounts data.
See Prepare and Run the Initial Synchronisation on page 48.

Set up and Synchronise your remote entry users.
See Prepare and Run the Initial Synchronisation on page 48.

Set up the WTE user names and passwords for the new WTE company.
See Setting up Sage 200 WTE on page 52.
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Removing an Existing Company

You can remove a company from WTE by running the Sage 200 WTE Installer.

To remove an existing company
1. Run the Sage 200 WTE Installer.
The Welcome to the Sage 200 WTE Installer Wiazrd window appears.

2. Click Next.
The WTE Company Information window is displayed.

i'-‘%' Sage 200 WTE Web Application Configuration

Configure Sage 200 WTE Web Application Setup

Select the configuration option you want to perform

Add a new company to your WTE installation

Remove Company |

Remove a company that is already a part of the WTE installation

Remove |

Removes Sage 200 WTE Web Application from your computer,

Back | [k | Cancel

3. Select Remove Company and click Next.

The WTE Company Information window displays all of the currently installed companies
within the Sage 200 WTE application.
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i'-‘%' Sage 200 WTE Web Application Setup

WTE Company Information

Select the WTE company you wish to remove, , 7

Select the company you wish ko remove From the list,

WTECompanyThree
WTECompanyTwo

Back I Mext I Cancel

4. Select a company.
5. Click Next.

The Ready to Remove Company window is displayed.

6. Click Install.
The selected company is removed from Sage 200 WTE.
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Uninstalling Sage 200 WTE

When removing Sage 200 WTE completely all companies will also be removed. The database
for each company is not deleted. You must delete the databases manually.

To remove Sage 200 WTE
1. Run the Sage 200 WTE installer.
The Welcome to the Sage 200 WTE Installer Wizard window appears.

2. Click Next.
The WTE Company Information window is displayed.

i'-‘%' Sage 200 WTE Web Application Configuration

Configure Sage 200 WTE Web Application Setup

Select the configuration option you want to perform

Add a new company to your WTE installation

Remove Company |

Remove a company that is already a part of the WTE installation

Remove |

Removes Sage 200 WTE Web Application from your computer,

Back [k Cancel

3. Select Remove.

4. Click Next.
The Ready to Remove sage 200 WTE Web Application window is displayed.
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i'.? Sage 200 WTE Web Application Setup

Ready to remove Sage 200 WTE Web Application

5. Click Remove.
Sage 200 WTE is removed from your computer.



Chapter 9

Troubleshooting

This chapter explains some common
queries and issues with the Sage 200
WTE installation.

In this chapter:

Troubleshooting the Sage 200 WTE
Configuration .........cocevevvveniiiniieeen 80

Troubleshooting Running the Sage 200
WTE Application ..........coccvvvveeeiiiiinnn, 85




Troubleshooting the Sage 200 WTE Configuration

Where do | look first when | have problems with the Sage 200 WTE?

= Sage 200 WTE has a log file where information about the connections and workings
of the program are saved. This file also contains information all about errors in the
program. The file is C:\Inetpub\Sage200WTE\Web.txt.

Some of the errors logged in this file are explained in more detail later in this chapter.
= AlS also has a log file with information about errors that occur.

The file is:
C:\ProgramFiles\IntegrationServices\bin\Configuration\Collaborations\' Collaboratio
nname\logs\errors.log.

Both of the files can viewed using the Sage 200 WTE Administration Tool. See The Sage
200 WTE Log Files tab on page 65.

My Sage 200 WTE web services will not connect with AIS
There are many reasons why a connection to the web services cannot be established,

Step 1: Check the Directory Security for Sage 200 WTE

Users of the web application and the web services must have access Sage 200 WTE
related files and services on the web server. This is usully done by default as part of the
WTE installation process.

To configure the Directory Security for Sage 200 WTE:
1. From Windows Explorer, select C:\InetPub.

2. Right-click the Sage 200 WTE folder. Select Properties and then select the Security
tab.

3. Select the IUSR_<machine name> account.
4. The associated rights appear in the Permissions for IUSR box.
5. Select the Full Control check box.
All the other check boxes are selected.
6. Click Advanced.
The 'Advanced Security Settings for Sage200WTE' window appears.
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7.

10.

Advanced Security Settings for Sage200WTE 2=l

Pemissions |Auditing| Dwnerl Effective Permissionsl

To view more information about special permissions, select a permission entry, and then click Edit.

Permizzion entries:

Type | Mame | Permizzion | Inherited From | Apply To |
Allow Adminigtrators [MET1...  Full Control <not inherited: Thiz folder only
Allow METWORK SERVICE  Full Control <not inherited:: This folder, subfolders...
Allow Adminigtrators [MET1...  Full Control Parent Object This folder, subfolders. ..
Allow CREATOR OWNER Full Control Parent Object Subfolders and files only
Allow SYSTEM Full Control Parent Object This folder, subfolders. ..
Allow Uszers [MET124 ) zers) Special Parent Object Thiz folder and subfol...
Allow Uszers [MET124 ) zers) Fead & Execute Parent Object This folder, subfolders. ..
Add... Edi... Bemove

= Allow inheritable permissions from the parent to propagate to thiz object and all child objects. Include
theze with entries explicitly defined here.

V¥ Replace permission entries on all child objects with entries shown here that apply to child objects

Leam maore about access contral.

QK I Cancel | Apply |

Select the 'Replace permission entries on all child objects with entries shown here that
apply to child objects' check box and click Apply.

The following message appears.

security X

This will remove explicitly defined permissions on all child objects and enable propagation of inheritable permissions to
! those child objects, Only inheritable permissions propagated from Sage200WTE will take effect.

Do you wish to continue?

Click Yes to apply the changes to the sub directories.

You are returned to the Sage200WTE Properties window. The directory for operations is
successfully configured with the web application and services.

Click OK.

Repeat this procedure for the following users.
= IWAM_<machine name>

= NETWORK

= NETWORK SERVICE

= INTERACTIVE
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11. Select Apply, then click OK.

12. Make sure the Inetpub folder is not set to read only

Step 2: Check WTE is configured correctly

Connection problems are often due to incorrect connection settings in the database. Any
configuration errors in Sage 200 WTE are recorded in the web.txt file. Use the Sage 200 WTE
Administration Tool to view the file.

For more information see The Sage 200 WTE Log Files tab on page 65.
One possible error is:

= Thefile shows a connection could not be established with the server and SQL Server 2005
is installed.

This is because SQL Server 2005 does not, by default, accept any incoming connections
from the network.

To resolve this you must run the SQL Server 2005 Surface Area Configuration Tool. To do
this:

1. From the Start menu, select Programs > SQL Server 2005 > Configuration tools.
Select 'Surface Area Configuration for Services and Connections'.

Select Remote Connections from the SQL 2005 tree view.

Select the 'Local and remote connections' and 'Using TCP/IP* only options.

o K~ w DN

Restart the SQL Server services.

My synchronisation fails and | get the message, 'Spool Path does not exist'

Integration Services are installed with AIS. This service is assigned a Windows logon account.
This allows it to run with no user logged on to the workstation. This is a local Windows system
account and does not have network access rights.

When Sage 200 Accounts is installed, the spool path, which is used for report printing, can be
specified as a network path, i.e. "\\Sage002847\Spool'. If AIS attempts to connect to the Sage
200 Accounts database via a third party connection it tries to use this path. The connection fails
because it cannot see this path.

You must add a network user account to Integration Services.
1. From the Start menu, select Run.
2. Enter services.msc in the Open box and click OK.

3. Right-click Integration Services from the right hand pane of the Services window.
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Choose Properties from the pop-up menu.

Select the Log On tab. Select This account.

Enter the logon details for a network user account that has access to the network path.
Click OK.

®© N o 0o &

Restart the AIS service.

The MMSV4Adapter application in AIS is inactive. When | view the
Properties, there is no Configuration tab. It also has no entities associated
with it.

When AIS starts up, it looks for any new adapters that are installed. It then creates or amends
a file called 'assemblies.xml'. This file contains all of the information about the adapters that are
installed so that AIS does not have to repeat this next time it starts up. If the data in this file is
incorrect, the adapter will be inactive when AIS restarts.

You will need to delete the assemblies.xml file.

1. Stop the AIS service. Right-click on the AlS icon in the system tray and select Stop AIS
Service.

2. Delete the assemblies.xml file.

If AIS was installed using the default path, the file will be in the following location;
C:\Program Files\Integration Services\bin\Configuration\Assemblies\.

3. Restart AlS. Right-click on the AIS icon in the system tray and select Start AIS Service.
When AIS starts, it will re-create the assemblies.xml file and the adapter will be active.

Why does the WTE Adapter installer run when | restart AIS?

This is an issue with the Windows Installer.

The solution and a tool are available on the Microsoft website: http://support.microsoft.com/kb/
290301

Download the tool and run it on the relevant server.

When running AIS | get the error message 'Employee synchronisation
process threw an exception'. The resulting errors.log file shows the date/
time are in the incorrect format

The regional and language options for Windows are incorrect.
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= Make sure the regional and language options in Windows are set to English (United
Kingdom).
The date format should be dd/mm/yyyy. The time format should be hh:mm:ss

From the Control Panel, select regional and language options.
Set the region to English (United Kingdom).

Select the Advanced tab. Set the language for non uni-code programs to English
(United Kingdom).

Select the 'Default User Accounts settings' checkbox.

Click Apply to save the changes

= Inthe SQL Server, make sure the logon accounts for Sage 200 WTE and Sage 200
Accounts are set to English by default.

= Make sure the IS Service network logon accounts settings are set to dd/mm/yyyy for the
date and hh:mm:ss for the time.

N o~ N

From the Start menu, select Run.

Enter regedit in the Open box and click OK.

Select the HKEY_USERS key.

Open each of the service logon accounts and select Control Panel > International.
Select the 'sShortDate' key in the right hand pane.

Make sure this is set to dd/mm/yyyy.

Restart AIS.



Troubleshooting

Troubleshooting Running the Sage 200 WTE Application

When synchronising Sage 200 WTE with Sage 200 Accounts, | get invalid
cost item, invalid expense item, or invalid project error messages.

This occurs when a cost item, expense item or project, is created in Sage 200 Project
Accounting and then imported into Sage 200 WTE during the synchronisation process. This
cost item, expense item or project is subsequently deleted from Sage 200 Project Accounting.

A WTE user then creates a new timesheet or expenses claim with this cost item, expense item
or project. As these items no longer exist in Sage 200 Accounts, you will get these error
messages the next time the synchronisation is run.

You must delete or amend the timesheet or expenses claim that uses the cost item, expense
item or project in Sage 200 WTE.

I have entered timesheets and expenses for a weekend, but they are not
being posted to Sage 200 Project Accounting.

AIS filters out any records that have been entered on a weekend, when the Allow Weekend
Working option is not selected in Sage 200 Project Accounting.

In Sage 200 Project Accounting, make sure you select Allow Weekend Working.

1. In Sage 200 Project Accounting, choose Utilities > System Setup > Timesheet and
Expense Claim Settings.

2. Select the Timesheets tab.
Select the Allow Weekend Working option.
4. Click OK.

My timesheets and expense claims are posting directly to Sage 200
Financials or Project Accounting when data is synchronised.
This is because you have chosen not to authorise your timesheets or expense claims in Sage

200 Project Accounting, and you have chosen to post your timesheets or expense claims
automatically.

You need to change your timeheets and expense claim settings to make sure you either;
= authorise your timesheets or expense claims or

= manually post your timesheets and expenses to Sage 200 Project Accounting and
Financials.

You can change these options in Sage 200 Project Accounting > Utilities > System Setup >
Timesheet and expense claim settings.
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The license screen has re-appeared after Sage 200 WTE has been licensed
and it shows a different Mac Address.

On a standard web server there are two network cards. Each of these cards has a unique MAC
address. Normally Windows will use a specific MAC Address first. This is the MAC Address that
was used to license Sage 200 WTE. However, changes such as a new hard drive or RAM, can
cause the MAC address to be taken from the other card. On some systems, old and new MAC
addresses will be randomly used.

When a different MAC address is returned when requested by Sage 200 WTE, you will be asked
for a new activation code.Use the following steps to set up another Mac Address.

1.  Get the MAC address of the second network card. This can be found by using the
command prompt IPConfig /all.

Go to Start > Run. Enter Command and click OK.
Enter IPconfig /all

Note all the Mac Addresses for the host server.

From the Enterprise Manager, open the database of the company.
Open the SystemParams table and find the field MacAddress 2.
Enter the second MAC Address in this field.

o M W



Appendix A
Sage 200 WTE Checklists

This appendix contains a series of In this chapter:

checklists to help you install, configure . .
and administer Sage 200 WTE. gigeif"g? Suite Setup Installation 88

Sage 200 WTE Installation Checklist..89




Sage 200 Suite Setup Installation Checklist

This checklist shows you the setup that is required for the integration of Sage 200 WTE
with your Sage 200 accounts program. This is based on the standard configuration.

Database Server

Ensure the following are installed:
O saL

Q  Sage 200 File Server

U Sage 200 Web Server

Sage 200 WTE Web Server

O 1S v6 or above.

Client

Ensure the following are installed and configured:

O Internet Explorer

U Sage 200 Client




Sage 200 WTE Checklists

Sage 200 WTE Installation Checklist

Use the checklist to give you an overview of the installation procedure for Sage 200 WTE.

Sage 200 WTE Prerequisites

00000 Do

Q

Web Server IP Address/URL.

Database Server IP Address/Machine Name.

SQL Server System Administrator logon name and password.
Sage 200 WTE Web Application Activation Code.

Microsoft .Net Framework v3.5 installed on web server.
Microsoft .Net Framework v3.5 installed on application server.

IIS v6 or above installed and running on the Web server.

Installing Sage 200

Q

[y Iy Iy Ny N Iy Ny

(M

Install Sage 200 Server on application server.

Install Sage 200 Client on application server.

Configure Sage 200 on application server.

Create AIS user in Sage 200 System Administraton.

Create an AlS role in Sage 200 System Administration for each Sage 200 WTE company.
Set the role properties to 'Remote Access Only'

Make sure all AlS users are memebers of the AIS role.

Create a resource associated with the AIS user within Sage 200 Accounts.

Set resource to allow entry of others timesheets and expenses.

Set resource to allow authorisation of timesheets.

Set resource as an authoriser for all remote users.

Installing Sage 200 WTE

Q

Install Sage 200 WTE web application on web server
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Installing Application Integration Services (AlS)
O Install AIS on application server
U Install AIS adapters on the application server

U Run through collaboration configuration wizard

Running AIS schedules for the first time

L Register Sage 200 WTE web application with activation key
Run schedule in AIS

In Sage 200 enable resources for remote entry use

Run schedule in AIS

0O 00O

Enable schedule
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