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Upgrading Sage 200 CRM to v6.2a

Introduction

About this guide

This is an upgrade guide for people who are upgrading from an earlier version of Sage CRM. This
applies to both standalone and integrated versions of Sage CRM.

The instructions guide you through upgrading your existing installation of Sage CRM to Sage 200
CRM version 6.2a.

For installation instructions about installing a new copy of Sage 200 CRM, please refer to the Sage
200 CRM documentation.

Once you have followed this guide and upgraded your Sage 200 CRM you can then set up the link
between Sage 200 CRM and your Sage 200 Accounts application.

e Users who previously had a standalone version:

Read the Sage 200 CRM Integration Configuration Guide for instructions how to set up the
integration between your Sage CRM and Sage 200 Accounts applications.

e Users upgrading from a previously integrated version of Sage 200 CRM

Read the Sage 200 Integration Upgrade Guide for instructions on how to update the links
between Sage 200 CRM and Sage 200 Accounts.

Required knowledge

The Sage 200 CRM installation routine.

Pre-requisites

Sage 200 CRM 6.2 requires a new license key. Please ensure you have the new Sage 200 6.2
license key before proceeding.
Ensure that all of the updates and patches have been installed for your version of Sage CRM.

To check your version, load Sage 200 CRM or Sage CRM and note the version that you are using.
This is displayed on the login screen. For example:

stp | CRM Mio-Market Edition

User Name |admin

User Name ais

Password I

Change Password [

Password I

Change Password [~

Copyright @ 1997-200E Sage Technologies Limited. Al rights reservedversion 5.8 SP2

Copyright & 1597-2007 Sag
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The upgrade process

It is not possible to upgrade directly to the Sage 200 CRM version 6.2 from all previous CRM
versions. This guide explains which versions you will be required to upgrade to from any given
starting version of CRM 5.8 or higher.

The route for upgrading is:
V5.8 > V6.0 > V6.0 service pack 1 > V6.2 > Service Pack 1

So, for example, if you have version 6.1 installed, you must install service pack 1, then version 6.2
and finally install the 6.2 service pack.

In order to upgrade you will require the installation CDs. Check the list below to see what
installation CDs you will need to upgrade from your current version of Sage 200 CRM.

Note: You must use Sage 200 CRM CDs. You cannot use the Sage CRM CDs.

If you are using Sage 200 CRM 5.8

You need the following installation CDs:
Sage 200 CRM 6.0 SP1 CD

Sage 200 CRM 6.1 CD

Sage 200 CRM 6.2 CD

If you are using the Sage 200 CRM 6.0 without SP1

You need the following installation CDs:
Sage CRM 6.0 SP1 Patch

Sage 200 CRM 6.1 CD

Sage 200 CRM 6.2 CD

Note: You cannot use the Sage CRM CDs, except for the patch data. This patch data is located on
the standard Sage CRM CD.

If you are using the Sage 200 CRM 6.0 with service pack 1 installed

You need the following installation CDs:
Sage 200 CRM 6.1 CD
Sage 200 CRM 6.2 CD

If you are currently running Sage 200 CRM 6.1

You need the following installation CDs:
Sage 200 CRM 6.2 CD
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Upgrade flowchart

Use this flowchart to help you to decide what instructions you need to follow.
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Backup your company databases

Before you upgrade you must ensure that you have a backup of both your Sage 200 accounts and

Sage 200 CRM databases.

For information on how to backup databases please refer to your SQL server documentation.
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Upgrading
Ensure that you have stopped AlS before upgrading. If you have to restart your PC during the

upgrade process, AIS will also restart. If this happens you must stop AlS before continuing with the
CRM upgrade.

Upgrading Sage 200 CRM from 5.8 to 6.0

1. Stop AlS.
2. Install Sage 200 CRM 6.0 on the CRM Web Server.
3. When prompted to choose the setup type, select ‘Upgrade Previous version of CRM'.

Sage 200 CRM Setup

Pleaze choose setup type.

e 4

|

Instalishield ' [ < Back H Hext > l 1 Cancel 7]“

4. Follow the onscreen instructions.

Note: Sage CRM accesses the Sage 200 company database using a specific SQL Server
account. It is these details that are required here. When prompted to enter the connection
details for the Sage 200 database, ensure that the details match those for the Sage 200
database for which integration is required.

During the installation process the ERP Database Connection settings window appears.
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Sage 200 CRM
Sage 200 ERP Database Conne

Creal Iser

S age2005ervertame
Sage?00D atabasze

3a

M5 CRMUser

rd [N

InstallGhicld ] < Back “ Mest l I Cancel

In this window:
a. Enter the name of the SQL Server running Sage 200.
b. Enter the Database name of the Sage 200 Database.

c. Enter the Username and Password for the SQL Server accounts database user for
CRM.
See Create a Sage 200 Accounts database user for CRM in SQL Server in the
Creating Database Users guide towards the end of this document.

d. Enter the Username and Password of the Integration Services user that you set up in
System Administrator.
See Create an Integration Services user for Sage 200 Accounts in the Creating
Database Users Guide towards the end of this document.

Follow the remaining onscreen instructions.
On the final screen, click the Finish button to close the installation routine.

7. Check the upgrade has been applied correctly by starting Sage 200 CRM and checking the
version number on the login screen.
When the installation is complete your CRM installation will be version 6.0 SP1.

Next you must upgrade from Sage 200 CRM 6.0 to Sage 200 CRM 6.1 SP1.
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Upgrading Sage 200 CRM from 6.0 to Sage 200 CRM 6.1 SP1

1. Stop AlS.
2. Install Sage 200 CRM 6.1 SP1 on your CRM Web Server.
3. When prompted to choose the setup type, select ‘Upgrade Previous version of CRM'.

Sage 200 CRM Setup

Please choose setup type.

nstaliShild ' I < Back H Mext > ] 1 Cancel -IT

When the installation is complete your CRM installation will be version 6.1 SP1.

Next, follow the procedure ‘Upgrading Sage 200 CRM 6.1 SP1 to Sage 200 CRM 6.2’. This will give
you instructions on how to upgrade to Sage 200 CRM.



Upgrading Sage 200 CRM to v6.2a

Upgrading Sage 200 from CRM 6.1 (without SP1) to Sage 200
CRM 6.1 SP1

1. Stop AIS
On the CRM Web Server, install Sage 200 CRM 6.1 SP1.

3. Follow the onscreen instructions.

CRM v6.1a

CRM vb.1a

nctalls an update to pour CRK

TnstaliShizld [ < Back [ i [ P

When the installation is complete your CRM installation will be version 6.1 SP1.

You can now follow the procedure ‘Upgrading Sage 200 CRM 6.1 SP1 to Sage 200 CRM 6.2". This
will give you instructions on how to upgrade to Sage 200 CRM.
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Upgrading from Sage 200 CRM 6.1 SP1 to Sage 200 CRM 6.2

Stop AIS.
On the CRM Web Server install Sage 200 CRM 6.2.
Click on the Setup.exe file on your CD.

Follow the onscreen instructions.

o 0w Dh e

When prompted to choose the setup type, select ‘Upgrade Previous version of CRM'.

Sage 200 CRM Setup

Pleaze chooze getup tppe.

InstaliShicld : I < Back ﬂ Mext > l 1 Cancel -IT

6. When prompted, enter your Sage CRM details and click Next.
When the installation is complete your CRM installation will be version 6.2.
Next, you must install the service pack.
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Installing Sage 200 CRM Service Pack A

Installing the service pack ensures that you are using the latest version of Sage 200 CRM.
Double-click on the CRMv62a.exe file on the CD to start the installation.

Follow the onscreen instructions, entering any relevant information and then clicking Next to move
to the next page.

CRM v6.2 a

Database Server Login

Dial

SAGEOOGYY3 v

Browse...

A

InstallShie!d : | < Back H Mest » I

When the Database Server Login screen is displayed, enter your database information. This allows
you to connect to SQL Server.

When you have entered all of the information, click Finish to save the details.
Once the installation is complete, the Sage 200 CRM version will show 6.2a on the logon screen.

If you are upgrading from a previously integrated version of Sage 200 CRM you must now run the
Sage 200 System Administrator migration tool. This updates all of the user and role information that
was set up previously.

For more information about Sage 200 System Administrator, please see the System Administrator
help system.
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Preparing Sage 200 CRM 6.2 for
Integration (first time integration only)

Important Note: This procedure should only be carried out by users who are integrating Sage
CRM and Sage 200 Accounts for the first time.

If you have upgraded from a previously integrated version of Sage 200 CRM, you do not need to
complete this step. Please read the Sage 200 CRM Integration Upgrade Guide for instructions on
how to update the link between Sage 200 CRM and Sage 200 Accounts.

By this point, you should have an upgraded version of Sage 200 CRM (version 6.2a), and have an
upgraded version of Sage 200 Accounts (v2009).

You must now set up a new integration in Sage CRM

An existing Sage CRM 6.2 installation does not have all the files and settings required to setup and
enable the integration. The required files and settings have been packaged as a ‘customization’.
You must import this information now.

Import integration component

1. Open and logon to Sage 200 CRM as the system administrator.

2. Select MamlllUSiGlN and the Administration screen is displayed:

Administration
Walrome fo &he Adminifration Aomea page. Smods fafact (e broad admineéralion araa pou want fo wark on, Hen ol sown fo rafafad
opfians and more defails on fhaf ddmin area.

Customization
Customize standard fields and screen areas, work with
component manager, and change syskem translations.,

,L)@ Users
i ( I Add new users to the syskem and change details of

existing users.

Advanced Customization

Carry out advanced cuskamization on the syskem by

setting up kew attribube profiles, warkflows, escalation 4 ﬂ
rules, and changing system menus., ==

Data Management
Perform data uploads, create products, and add new
currencies,

System

a— apecify and change standard svstem settings for

E performance, logging, the database, self service,
system behavior, and locks, as well as refresh metadata
and work, with SLAs,

E-mail and Documents

\/ l Create your own E-mail kemplates and document

templates, and configure the svskem Far E-mail and
document handling.

3. Select the Customization option and the customisation screen is displayed:

10
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Customization
You have reached the Customization home page. Simply select the Cusfomization gption you want fo work on and then complete the sdministration task.

Tld
Kl

Translations
Change system translations, create new ones, and activate inline
translation mode to change field captions "on the fly",

Primary Entities
Select the primary entity you want fo cusfomize.

@Q

s

Account

Customize account fields, screens, lists, tabs, blocks, table scripts,
views, and summary reports, as well as create notifications specifically
for accounts.

Communication

Customize communication fields, screens, lists, tabs, blocks, table
scripts, views, and summary reports, as well as create notifications
spedifically for communications.

Lead

Customize lead fields, screens, lists, tabs, blocks, table scripts, views,
and summary reports, as well as create notifications spedfically for
leads.

Orders

Customize order fields, screens, lists, tabs, blocks, table scripts,
views, and summary reports, as well as create notifications spedfically
for orders.

Quotes

Customize quote fields, screens, lists, tabs, blocks, table scripts,
views, and summary reports, as well as create notifications spedfically
for quotes.

Secondary Entities
Select the secondary entity for which you want fo customize felds, screens, lists, tabs, blodks, tsble soipts, and views.

| Secondary Entities V|

" Component Manager

Upload and install components, and create new ones if you have an

¢ EIS license.

Cases

Customize case fields, screens, lists, tabs, blocks, table scripts, views,
and summary reports, as well as create notifications specifically for
cases.

Company

Customize company fields, screens, lists, tabs, blocks, table scripts,
wigws, and summary reports, as well as create notifications spedfically
for companies.

Opportunity
Customize opportunity fields, screens, lists, tabs, blocks, table scripts,
views, and summary reports, as well as create notifications spedifically
for oppartunities.

Person

Customize person fields, screens, lists, tabs, blocks, table scripts,
wiews, and summary reports, as well as create notifications spedfically
for persons.

4. Select Component Manager and a screen is displayed showing any components installed:

Add Component \

NoRecordsFound \

IComponent Name Description _________________________|installed Date |

5. Ensure the Sage 200 CRM 6.2 CD is in your CD drive.

Browse... ! y Upload new component

6. Select the Browse button and browse to the CRM folder.

11
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Look in: | () CRM

R il

A IC3cRM
@ IC Documentation
My Recent L_J'B _setup.dll
Documents :Q datal.cab
?“L“- data1.hdr
- :@ data2.cab
Desktop %) 155etup.dil
: layout.bin
’-} Sage 200Integration. zip
setup.exe
i Documet= " setup.ini
- setup.inx
%.! setup.isn
I.EnmpL.:ta' :@ setupfiles. zip

My MNetwork  File name: |SageEﬂ=DInteg|E|tinn.zip j Open |
Files of type: | 41 Files (*%) | Cancel

7. Select the file called Sage200Integration.zip and click Open. The filename and path are now
displayed in the ‘Add Component’ screen:

Add Component |

1D: \CRM\5age200Integration.zip Browse... & Upload new component

ﬁ Upload new component
8. Select

After the component has been uploaded it will appear in the list of components available for
installation:

Available Components |

Install
Component

Q View Details
@

9. Select the Sage 200Integration component. It becomes highlighted and then click the
Install
Companent ptton,

The Component Parameters screen appears:

12
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Component Parameters, Step 1 of 2 |

Apply all changes?
Yes [

Integration for Sage 200 Suite

Disclaimerl:
Copyright © 2008 Sage (UK) Ltd

B Install
Component
% Preview
Install
@ Cancel
@~

10. Ensure the ‘Apply all changes’ setting is Yes and click the Install Component button.

The following warning appears:

Windows Internet Explorer

\ ? /  Instaling this component will overwrite changes made by other components, Do you wish to continue installing this component?

[ ok |[ Cancel ]

11. Click ‘OK’ to continue to install the components. Once complete the following confirmation

screen is displayed:

Installing Component...

Running Script

Enabling Sage 200 integration

Copying asp pages
Copying images
Copying Themes images
Copying dlls

Creating Triggers
Dropping view

Refreshing Views, please wait...

Refreshing Metadata, please wait...

Component Installed

% View Log File

QB) Continue

12. Click the Continue button. The integration installation is now complete.
The Integration button is then displayed in the Administrator toolbar.

13



Upgrading Sage 200 CRM to v6.2a

Enabling the integration

Enabling integration in standalone systems

Please refer to the Sage 200 CRM Upgrade Guide for existing stand alone CRM installations.

Enabling integration in previously integrated systems

Please refer to the Sage 200 CRM Integration Upgrade Guide.

14
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Creating Database Users

Create a Sage 200 Accounts database user for CRM in SQL Server

Sage 200 CRM accesses the Sage 200 Accounts database using a specified database user and
password.

If no suitable user exists, one must be created in advance using MS SQL Server Enterprise
Manager.

The new user must have the option 'User must change password at next login' unchecked. If this
option is checked, you will be unable to access SQL Server from Sage CRM.

The user must have at least DATA_READER permissions for the Sage 200 Accounts database.
This user information is stored as part of the database.

Note: After creating the user details, we recommend that you take a backup of the updated
database.

Create an Integration Services user for Sage 200 Accounts

The Sage 200 Integration Services accesses Sage 200 Accounts using a specified Sage 200
Accounts username and password. If no suitable user details exist, they must be created using the
Sage 200 System Administrator module.

To create a new user

Click Start > Programs > Sage Tools > Sage 200 > System Administration.

Right click Users and select ‘Add New User’ and the Add new user form is displayed.
Enter a unique 'Username’.

Enter a password.

Confirm the password by retyping it.

Click the OK button and the ‘Added User Properties’ form is displayed.

Ensure that ‘User Enabled’ is ticked.

Select the ‘Member of’ tab and select the roles available to this user.

© 0O N o o b~ wDdh PP

Select the ‘Company Access’ tab and select the companies this user can access.

[EEN
o

. Click the OK button to save your changes.

[EEN
=

. For more information on Users, company access and roles, please refer to the Sage 200
System Administrator guide.

[EEN
N

. For more information on roles and setting up remote users please refer to the Integration
Configuration guide.

15
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Upgrading Sage 200 CRM Checklist

Here is a checklist for upgrading an existing standalone CRM integration.
O Upgrade Sage 200 CRM to version 6.2 applying any intermediate versions as required.
Use the flowchart in this guide to decide which versions to install.
O Import the Sage200Integration component using Component Manager.
O If the existing system used the Sage 200 Integration Server then please refer to the
Sage 200 CRM Integration Upgrade Guide for details of what to do next.
O If the existing CRM system was standalone, refer to the Sage 200 CRM Upgrade Guide

for details of what to do next.

16



